
Workplace Considerations for Working Alone During Covid-19

Work that is conducted alone or in isolation leaves the worker(s) involved more vulnerable to incident and injury, if risks 

of the work are not appropriately considered and mitigated in advance.  This type of situation has become increasingly 

prevalent during the COVID-19 pandemic due to the additional requirements to minimize staffing arrangements and 

maintain distancing.  Some common questions that should be considered can be found below. This document seeks to 

present some clarity on workplace best practices regarding working alone to help mitigate ensuing risks.  

 Do I Have Workers That Work Alone? 
TIPS  RESOURCES 
Many companies fail to identify that this is a consideration for their workplace. 
Examples of commonly missed work done in isolation: 

 Sales people on the road are often in a car alone, and out of contact
when observing “no cell phone use” policies while driving

 Custodians, maintenance staff and caretakers working on off shifts
alone

 Night Shift inventory staff/Security services

Covid-19 can bring additional considerations. With more staff working remotely, 
physical distancing and staggered shift protocols in place, you may also have staff 
working alone for the first time. 

Make a comprehensive listing of jobs functions, tasks and employee roles to determine 
if any working alone elements exist. Risk assessment tools are a valuable resource to 
assist you in identifying areas where additional controls may be required. Risk examples 
may include: 

 Employees working alone and exposed to the public may be subject to
Workplace Violence and Harassment

 Physical Conditions in the Workplace may lead to incidents such as
slips, trips and falls, lockout or electrical equipment failures

 Employees working alone with health challenges (ie. Heart conditions)
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What do I need to do when I have Workers who work alone? 
TIPS  RESOURCES
Consider how workers can access help if they are injured.  What if the worker goes 
unconscious?  How will the workplace ensure these situations are regularly monitored 
in a changing environment? The company must identify hazards associated with 
working alone and assess the accompanying risks.  Next steps would then include: 

 Communicating those hazards and risks to the workers

 Working to eliminate or minimize the hazards

 Developing and implement written procedures for checking on the
well-being of the workers

 Training impacted workers
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When completing a risk assessment, consider all aspects of your business, such as the 
works’ location and circumstances surrounding it, inclusive of working alone.  
Consideration should also be given to the following: 

 

 Previous incidents and risk factors. 

 Workplace Violence and Harrassment Risk Assessment updates as a result 
of Covid-19 and/or working alone. 

 Workers input and suggestions, inclusive of JHSC/HS Representative. 
 

In addition to working alone/in isolation, common hazards that should be reviewed 
may include: 

 Motor vehicle safety 

 Falls 

 Burns 

 Sprains and Strains 

 Violence 

 Chemicals 

 Mental Health (Isolation) 

 
 
 
Covid-19 Mental Health 
Resources  
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How Can I Protect Employees That Work Alone? 
TIPS                                                                                                                                 RESOURCES 

Every situation is different and unique to your business, but there control 
considerations you can evaluate in an effort to protect people.  
 

 Consider implementing a buddy system for regular “touch points” 

 Operator Presence Controls on your equipment, (previously known as a 

Deadman’s switch) can prevent serious injury, should lone workers 
become incapacitated on shift. 

 Wearable tech can alert you if the user suddenly falls, or experiences a 
sudden health crisis. 

 
Remember the RACE – Recognize, Assess, Control and Evaluate. Procedures 
should be reviewed at least annually to ensure steps are still current, effective 
and make sense to everyone.  

 
 
 
 
 
 
Wearable Technology for High 
Risk Work.  
 
RACE  
 

 

NOTE: This document is intended for informational purposes only to provide an overview of the potential hazards posed in the workplace due to COVID-19. Content is current as of the 

publication date  It is not intended as scientific or medical advice, to provide a comprehensive risk assessment for all workplaces, or to replace any legislated workplace safety obligations. 

WSPS has not endorsed and does not endorse any particular product or company as a solution to the risk presented by COVID-19.  Due to the ongoing evolution of the situation in Ontario 

and around the world, this document may be used as a guide for Employers in addition to guidance delivered by public health authorities such as the World Health Organization (WHO), 

Ontario Ministry of Health, Public Health Ontario and the Centers for Disease Control and Prevention (CDC).  Any use which is made of this document by any Employer or individual, or any 

reliance on or decisions to be made based on it, are the responsibility of the Employer or individual. WSPS and its partners, officers, directors, employees, agents, representatives, suppliers 

and service providers accept no responsibility for any errors or omissions in content or for damages of any kind or nature suffered by any Employer or any third party as a result of use of or 

reliance on this communication.                          May 11 2021 
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